
Orbus Software helps organisations around the world
transform the way they work by creating knowledgeable,
tailored solutions and strategies. They connect different
parts of a business into one platform, giving them all their
major insights in one view. This data-and insight-led
company realised they needed to make a change to keep
their own internal systems as up to date as what they
recommend for clients.

The Orbus Software team were
super engaged, flexible and open to
new ideas and ways of working. 
We always looked forward to the
calls because the team had a great
sense of humour – which is
necessary when you’ve got a lot to
deliver! From the start, we could
see that Bob was right for them and
we’re so glad they’re up and
running.

Holly Gates & Sam Grantham
HRIS Consultants, Silver Cloud
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Industry: Software
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Service: Implementation
Software Solution:

AT A GLANCE

Software business
transforms people processes
with HiBob

CASE STUDY | SOFTWARE

Orbus, a business with a keen eye for transformation,
found that their existing HR system wasn’t able to perform
the advanced functions they needed. To give their
employees the best experience, and to give their HR team
back valuable time, they knew they needed something that
gave them more options for automation and more
opportunities for user self-service. 

Having worked with HiBob in a previous role, VP of People
Anisha Tank knew there were options out there that could
suit the needs of Orbus. With that in mind, Anisha and her
team did an analysis of the market and were pleased to
see that HiBob would give them everything they were
looking for. Ultimately, they chose HiBob because of their
brilliant onboarding experience, all of the automation
possibilities, and the ability to customise user access
which would enable more effective self-service.

Brought in as the implementation partner, the Orbus team found Silver Cloud really helpful from the
start. From managing data to working out solutions and answering questions, the Silver Cloud team
were considered a huge help in the implementation process. Their Silver Cloud HiBob implementation
consultants, Holly & Sam, spent a lot of time problem solving and troubleshooting for Orbus. 

The challenge

The solution

https://www.silvercloudhr.co.uk/si-partnerships/hibob-implementation-partners/
https://www.silvercloudhr.co.uk/about-us/meet-the-team/holly-gates/
https://www.silvercloudhr.co.uk/about-us/meet-the-team/sam-grantham/


Ready for your HR processes to be more automated
and more self-service like Orbus? Book a demo with
HiBob to see if they’re the right fit for your business.

BOOK A DEMO

What I loved about Silver Cloud is
that they didn't do everything for
us, but instead helped us
understand the platform and
really learn how to do things
going forward. They were even
able to give us great advice and
insight into how we could set
things up based on their
experience with similar
companies.

Anisha Tank
VP of People, Orbus Software

Ultimately, Orbus Software chose HiBob
because of:

Their need for advanced HR functions
Automation possibilities
Customisable user access, enabling
more effective self-service
Positive past experience
Market analysis confirming HiBob met
all their requirements, reinforcing
their choice
Brilliant onboarding experience

WHY HIBOB?

One thing that Anisha particularly appreciated was our
team’s willingness to work a problem through with them
live, really embedding the Orbus team in the process.
Another factor the Orbus team enjoyed was when our Silver
Clouders would take a problem away, trial new things and
come back in the next conversation with a tested solution. 

These benefits showed at every step of the implementation
and Anisha shared that she really valued their input with
things like setting up workflows, arranging the survey
module and helping them home in on the best performance
review process.

CASE STUDY | LEGAL

The solution (continued)

Everything to do with the implementation happened very
quickly and the team at Orbus were able to start using the
platform early this year. Only two months in and the team
are already very satisfied with their decision. 

While it is still too early to measure things like return on
investment, the Orbus team have shared anecdotally that
they don’t have any issues and are mostly in touch with
the HiBob team to recommend new features or ask about
ones recently rolled out. 

They are excited about how they can already see the
automated, self-serviced, insightful platform they were
looking for taking shape. 

The future

https://www.hibob.com/hi/modern-hr-with-silvercloud-and-hibob/?utm_source=partner&utm_medium=partner&utm_campaign=evt_silvercloud_ongoing_ld_campaign_may_2024&utm_obj=mql_conversion&utm_partner=silvercloud_hr_(partner)&partnerstackkey=willcook1777&utm_funnel=mofu
https://www.hibob.com/?utm_source=partner&utm_medium=partner&utm_campaign=evt_silvercloud_ongoing_ld_campaign_may_2024&utm_obj=lead_generation&utm_partner=silvercloud_hr_%28partner%29
https://www.hibob.com/hi/modern-hr-with-silvercloud-and-hibob/?utm_source=partner&utm_medium=partner&utm_campaign=evt_silvercloud_ongoing_ld_campaign_may_2024&utm_obj=mql_conversion&utm_partner=silvercloud_hr_(partner)&partnerstackkey=willcook1777&utm_funnel=mofu
https://www.hibob.com/?utm_source=partner&utm_medium=partner&utm_campaign=evt_silvercloud_ongoing_ld_campaign_may_2024&utm_obj=lead_generation&utm_partner=silvercloud_hr_%28partner%29
https://www.hibob.com/?utm_source=partner&utm_medium=partner&utm_campaign=evt_silvercloud_ongoing_ld_campaign_may_2024&utm_obj=lead_generation&utm_partner=silvercloud_hr_%28partner%29
https://www.hibob.com/?utm_source=partner&utm_medium=partner&utm_campaign=evt_silvercloud_ongoing_ld_campaign_may_2024&utm_obj=lead_generation&utm_partner=silvercloud_hr_%28partner%29
https://www.hibob.com/?utm_source=partner&utm_medium=partner&utm_campaign=evt_silvercloud_ongoing_ld_campaign_may_2024&utm_obj=lead_generation&utm_partner=silvercloud_hr_%28partner%29
https://www.hibob.com/?utm_source=partner&utm_medium=partner&utm_campaign=evt_silvercloud_ongoing_ld_campaign_may_2024&utm_obj=lead_generation&utm_partner=silvercloud_hr_%28partner%29
https://www.hibob.com/?utm_source=partner&utm_medium=partner&utm_campaign=evt_silvercloud_ongoing_ld_campaign_may_2024&utm_obj=lead_generation&utm_partner=silvercloud_hr_%28partner%29
https://www.hibob.com/hi/modern-hr-with-silvercloud-and-hibob/?utm_source=partner&utm_medium=partner&utm_campaign=evt_silvercloud_ongoing_ld_campaign_may_2024&utm_obj=mql_conversion&utm_partner=silvercloud_hr_(partner)&partnerstackkey=willcook1777&utm_funnel=mofu

